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CALLER DIALS AND IS TRANSFERRED 
TO VOICE MAIL SYSTEM 



VOICE MAIL SYSTEM ANSWERS, PLAYS 
CALLEE'S GREETING, PROMPTS CALLER 
TO LEAVE MESSAGE 



I 



CALLER SPEAKS MESSAGE, SYSTEM 
RECORDS AND STORES MESSAGE 



CALLER SPEAKS THE LOCATION OF 
THE ATTACHMENT OR ENTERS 
LOCATION VIA KEYPAD 



T 



SYSTEM REPEATS LOCATION TO 
CALLER, GETS CONFIRMATION, 
VALIDATES THAT LOCATION IS 
ACCESSIBLE, DETERMINES TYPE 
OF CONTENT IN ATTACHMENT 



I 



SYSTEM STORES LOCATION OF 
ATTACHMENT WITH MESSAGE OR 
RETRIEVES ATTACHMENT FROM 
LOCATION AND STORES IT WITH 
MESSAGE (DEPENDING ON 
SYSTEM CONFIGURATION) 
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CALLER 
DECLINES 
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CALL COMPLETE 
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Fig. 3 
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CALLED PARTY DIALS VOICE 
MAIL SYSTEM 
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VOICE MAIL SYSTEM ANSWERS, COLLECTS 
USER LOGIN AND PIN, PLAYS 
MESSAGE INVENTORY 
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USER SELECTS A MESSAGE TO HEAR 



SYSTEM PLAYS THE MESSAGE 
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SYSTEM DETECTS ATTACHMENT AND 
GIVES USER OPTIONS FOR ACCESSING 
ATTACHMENT 



SYSTEM TAKES APPROPRIATE ACTION 
BASED ON USER'S SELECTION 
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END OF INTERACTION 
(USER MAY END CALL, 
GET ANOTHER MESSAGE,...) 
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